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Having spent nearly 14 years in the NSW Police Force, 

Kylee trained in areas such as negotiation, undercover, 

intelligence, child protection and a designated 

detective. 

 

Kylee then moved to hospitality where she owned and 

operated over 5 large venues.  

 

During her two different careers, she had undertaken 

a Business Law Degree, the company Directors 

Course, a Crisis Negotiation Degree and served as a 

non-executive director on a board! 

 

In 2023 Kylee create Two Face Investigations, where she investigates - on behalf of 

victims of romance scams and educates all about this deceptive, evil, and 

manipulative world.   

 

Going undercover as a 67-year-old man and a 62 year old female has taken Kylee 

into this world where she has experienced firsthand what it is like to engage with 

scammers 

 

 

Kylee’s Topic:   Scams and Shame – How did we get here... 

 

Shame is attached to scams...which is having a negative impact on how we report 

them.  There is a significant amount of negative language not only from victims but 

their family and friends.  Sharing one’s story so that others can learn from it is 

where we need to be.  Understanding the tactics the scammers use can help up 

eradicate this from our landscape.  Witnessing the worst of human behaviour and 

talking about it can have appositive impact on recovery.  


